9-1-1 GENERAL INFORMATION

Current Date — Septernber 10, 2002
Proposed Operational Date - Operational

Marion County Emergency Telephone System Board
Submitted by (City or County Name)

......... Final Plan

...X... Modification of Existing System — ICC Docket Number 95-0541

41,561
Total Population Served

276
Total Land Area Covered in Square Miles

PSAP 9-1-1 System Liaison to the Commission: {No Consultants)

Tom Ling
Name

9-1-1 Coordinator
Title

P.O. Box 1175
Mailing Address

Salem, IL. 62881-6175
City, State, Zip Code

(618) 548-3685
Telephone Number

(618) 267-1952
Alternate Telephone Number

ting@maricnco911.com
E-Mail Address




For Enhanced 9-1-1 Emergency Communications

This agreement is made between the CENTRALIA PUBLIC SAFETY ANSWERING POINT, hereinafter referred
to as "PSAP”, and SALEM AREA AMBULANCE for the purpose of effective handling and routing of 9-1-1
Emergency Calls.

CALL HANDLING

Centralia PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner,

Primary: 155.370 Mhz
Secondary: «15-548- 1979

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the units operating outside its normal jurisdiction
boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agencies published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to all
participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.
All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.
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For Enhanced 9-1-1 Emergency Communications

This agreement is made between the SALEM PUBLIC SAFETY ANSWERING POINT, hereinafter referred to
as "PSAP”, and SALEM AREA AMBULANCE for the purpose of effective handling and routing of 9-1-1
Emergency Calls.

CALL HANDLING

Salem PSAP receiving a call for emergency services in your jurisdiction shall dispatch the call in the following
manner.

Primary: 155.370 Mhz
Secondary: (4 - 548 -i 779

AID OUTSIDE JURISDICTION BOUNDARY
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its
service to the requesting party without regard to whether the units operating outside its normal jurisdiction
boundaries. The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agencies published telephone number.

The PSAP Center agrees to keep all records, times, and places of all calis. All records will be available to all
participants of the 9-1-1 system,

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call received.
All agreements, management, record and service will be the responsibility of the advisory and policy boards.

The advisory board must approve any agreement or changes in agreement and operating policies.
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